Privacy Policy for Hollow Top Detailing
Last Updated: May 30, 2025

At Hollow Top Detailing, your privacy is important to us. This Privacy Policy explains how we
collect, use, and protect your personal information when you visit our website or engage with
our services. By using our website or services, you agree to the terms outlined in this policy.

1. Information We Collect
We only collect personal information that you voluntarily provide. This may include:

e Email Address & Phone Number: Collected when you contact us, schedule an
appointment, or inquire about services.

e Vehicle Information: Provided by you when booking services to help us better serve
your detailing needs.

We do not collect sensitive personal information unless necessary for service or billing
purposes.

2. How We Use Your Information

We use your information to:

e Respond to inquiries or service requests.
e Schedule, confirm, or modify detailing appointments.

e Communicate about promotions, service updates, or policy changes (if opted-in).

3. How We Protect Your Information

We use security measures, such as secure data storage and password-protected systems, to
protect your personal information. While we strive to use commercially acceptable means to
protect your data, no method is 100% secure.




4. Data Sharing

We do not sell or rent your information. We may share your data with trusted partners (such as
payment processors or scheduling software) solely for the purpose of fulfilling services. These
partners are contractually obligated to keep your data secure and confidential.

5. Cookies

Our website may use cookies to enhance your browsing experience. You can disable cookies
via your browser settings, though this may affect website functionality.

6. Your Rights
You have the right to:

e Access the personal information we hold.
e Request corrections or updates.

e Request deletion of your data (where legally permissible).

To exercise these rights, contact us using the information below.

7. Third-Party Links

Our website may contain links to external websites. We are not responsible for their privacy
practices. We recommend reviewing their privacy policies before providing any personal
information.

8. Children’s Privacy

Our services are not directed at children under 13. We do not knowingly collect personal
information from children. If we learn we’ve collected such information, we will delete it promptly.




9. Updates to This Policy

We may update this policy occasionally. Changes will be posted on this page with the updated
date. We encourage you to review it periodically.

10. Contact Information

If you have any questions or concerns about this Privacy Policy, please contact us at:

Hollow Top Detailing LLC
Rich Reed
rich@hollowtopdetailing.com
Bozeman, MT
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